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18. RETBDTRND 40 1. BERJL—-X

19. RECTBDTH/ND 42
- 1. Hello
20. COFVSUI—RBRBATIN 44
ZHAICBR
2 1. BREEEDVDLEA 46
2. May | help you ?
22. BmEBHulrbELEh 48
CRtESRVLELET
2 3. SRELARESRNGDET 50
3. Thank you very much.
24. COSEDBHREZECTIND 52 . .
HONESTETNET
COEEDIER 2= FHD) 5
25. COBEDBMEFEZTIND 4 4. You're welcome.
2 6. FROFHZMO TESIFLEAN? 56 ESLRULELT
I5LQ. HEARITENROCE 5 5. Have a nice day.
LL\—HZ
6. Certainly.
MUTEDFELE
7. Excuse me.
FKALWZUET
8. I'mvery sorry.
BHURTZVERBA
9. Just a moment, please.
PaBFEIZEN
10. Thank you for waiting.
BELBLZLELE
3 4

11. Here you are.

cemsraE 2. RFILTORE ~FIYIA>D~

12. May | have your name?

BREEBANLTELS LLTIH. Front Good afternoon, sir. Are you checking in?
13. Could you speak more slowly? Guest  Yes.
BIPUWSKDELTWERIFETH Front May | have your name, sir?

14. We are looking forward to seeing you again. Guest My name is Ford.

FEOBBLESFELTHDET .
Front May | ask your full name, sir?

15. Have a nice trip.
Guest David Ford.
KNTHRITE
Front Thank you very much, Mr. Ford.

Let me check your reservation. Just a moment, please.



Jox

CAICEd. FTYIAZTLEDN,

(Fe

BEAEHINMNNLTELBLNTLEL DN,

IA—RTT,

INR—LZHBRANLTELSZLNTULSH,

FUsv R TA—-RTY,

HONESTETNEY, TA— Rixk.

CFHERBNELUETDT, PaBHEIEE.

B/ELBVWEREHONESTENEY, TA— Rk

BTS2 DO)IL— L3 EDTFHITIR,

[FL\, ZDEDTY.

TESOBEHEFN— RCTRAVERIFEIH.

PHDFEUIZ.

FEEFLE.

HONESTETNEY, TA—Rixk,

TESHBEBRDETIINET,

BEBROBBRESETIENET.

HESDILAR—F -2 FABEE,

ANZEREZETNEIH ?

WX AXKTY.

ZWo < DHBBILLLZE,

3. RFILTORFE ~FIvIA(>O~

Front Thank you for your waiting, Mr. Ford.

You booked a non-smoking single room for three nights.
Guest  That's correct.
Front Could you fill out this registration card, please?

Guest  All right.

Guest Here you are.

Front Thank you very much, Mr. Ford.
Here is your room key.
Your room is located on the 5™ floor.
Please take that elevator over there.
Do you have any questions?

Guest  No, thank you.

Front Enjoy your stay.

4. BHEBREEUSHTTIN?

Guest Do you have any recommendations in Yuda Onsen?
Front Yes. Is this your first visit here?

Guest Yes, it is. This is my first time.

Front Well...I'd like to recommend many places for you.

First of all, | recommend you to soak in the hot spring bath.

Yuda Onsen has a legend that a hot spring gushed out from
the pond where a white fox used to rest its feet to heal its
wounds.

Yuda Onsen is known for its soft hot water that blends well
with the skin, and is also known as ““Beautiful Skin Hot

Springs."

Guest That’s sound nice!
I'll definitely try it.

Front I'm sure you'll like it.
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5. RFIIWNTDRFE ~FTvIT7I b~

Front

Guest

Front

Guest

Front

Guest

Front

Guest

Front

Guest

Front

Good morning, Mr. Ford.

Good morning. I'd like to check out, please.
Certainly, sir.

Did you have anything from the mini-bar?

Yes, | had 2cans of beer.

Certainly, sir.

Here is your bill.

It is fifty-seven thousand seven hundred seventy yen.
Could you check it, please?

No problem. That’ correct.

Thank you very much, sir.

Would you like to pay by cash or by credit card?

With cash, please. Here you are.

Thank you very much. From sixty thousand yen?
Yes.

Here is your change, two thousand two hundred thirty yen.
And here is your receipt. Thank you very much.

We look forward to seeing you again.

6. LANS>TORE~THRIE~

Service

Guest

Service

Guest

Service

Guest

Service

Guest

Good evening.

Good evening.

Do you have a reservation, sir?

Yes, | do.

May | have your name, please?

Sure. It's Brown.

Thank you, sir. Just a moment, please.
Are you a party of four?

Yes, that’s right.



7. LARNSCTORE~TEA~

HY—EX  ZAlBA. .
Service May | take your coat.

BEHKR ABAR.
Guest  Oh, thanks.

P—EX  ZFH@EOTROETH? i ) ] .
Service And we'll keep your other things here too, if you like.

BEHK X
Guest That's OK. | can take them with me.

HY—ER  BREEHBENLTEELSZLNTIN ? . . L .
Service  Certainly. This is the claim check for your coat.

BEKR @V TZ3D>TY,
Guest Thank you very much.
H—EX HBONESTTNEY., PaBFEIEE0,
4RBEDTFHTEIZLNTIN? ) )
Service | will show you to your table.
B EH XX TOTI. o )
Will this table be fine?
Guest  Yes, thank you.
Service Please take your seat.
Guest Thank you.

Service  Your waiter will be coming in a moment to take your order.

Enjoy your dinner.

8. LANSZTODRE~AZI—ZEEI ~

FoER I RESENDLELELLSH? Service Here’s your hot towel for you, ma’am.

BEKR HOHES, And here’s yours, sir.

Guest  Thanks.

Service And here’s your menu, ma’am. And sir.
Guest  Thanks.

PY—EX  BLELBULINE CESTHROSEMEHENDNZLELL DN ?
HBEHKE VLR BB BOTHOTEI L.

PY—ERX  HULTEDFEUE. TESHT- MOESILTITETNET, Service  Our recommendation is KAWARA Soba.

i ?
BEHE BONES, Guest What is KAWARA Soba?

HoERX  BEACERLELET. CEBOBETES LTI ? Service Kawara Soba is a local cuisine of Kawatana Onsen,

Shimonoseki City.
BEBK AZ TSI Green tea noodles are placed on a hot grilled roof top tile
H—ER  ES3TBMIKLEEN. (WIZESIZRNS) and served with beef, tinned egg, green onion, seaweed,
BEBE HbHes, lemon, and grated daikon radish with hot red pepper.

It's served with our original soup.
PoER DTATNTEESINET CEFN0FT. The Green tea noodles, grilled to a crisp on a hot tile, are

ZWo<NESE, very delicious.

Guest It sounds delicious.

Service | hope you like it
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HLEDTITZNFEY. (BHEAN)

HoNE>S.

TESAAZI—TITENET, (THAN) (BHEA)

HONES,

LEDH I IHEEZEETT.

RZEEFRATIN?

RZEEFETHETICHD)IMERROMBIRIETT,

BEWVZED L (CRZENROTHS D, A, I%50, RE. BE. LE

> BNCEHUBB L E—HERMENET .

PFRIA-TTHBRLLHAD LS.

EoLET/MU U (CRMIERZE>ETEBVLVTI &L,

HBNLESTIN.

RUICADTVWERIFR EBVET.

TEXEHREDTLE SN ?

B THIZWALD . ARSI IDEHDEIN?

W<OMARLTVETH,

EARTATOHBEABIFHTIN HIXEFFEO. HO. FLHLWN

DORBBIRE. . . .

FEFLAH O TEDEBNMEDNFHTY .

2. TURS, HSEsEnLET.
WORTEE TEREBBETT.

FLABD UNEIBIC/ (52 RE ENBETT.
TEENENEEEET,

MUTEDHELE, ILCH/HENZLET.

MATSUGANE

21

9. LANS 2 THORFE IR ERITD~

Service May | take your order?

Guest  I'd like to try local sake.
Could you tell me your recommendation?

Service We have some local sake.
What types of sake would you like, such as, dry, sweet,
sharp, rich...?

Guest | prefer sharp and aromatic one.

Service Well, in that case, | recommend “Dassai”, which is very
famous sake in Yamaguchi.
It's sharp but well balanced

Guest  OK. I'll take it.

Service Certainly. I'll be right back with your sake.

20

10. LARSCTORFE~FHEZTIFB~

Service Excuse me. May | take your plate?

Guest Yes, go ahead, please.

Service How’s everything?

Guest Everything was delicious, but all of us are terribly full now.
Service  Would you like me to wrap up the leftovers?

Guest Oh, that’s good idea. Yes, please.

22
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HY—EX
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PJ—EX
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HY—EX

HE K

HY—EX

HE K

PJ—EX

B E K

HY—EX

KILWELET. BMESTHFLTERSZLVTIH ?

(FU\, BFEWLET.

BRELDDTURD?

ENBHARBNUNDIZTT ., TE. RICULBBEN L FENT,

HAHNZUELELEIH?

ZNESNLLTIR. TSLTZE,
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HONESTENFEY ., TESHMEETISTNET.

HONEDS. IL2Y bH—RTHERAWVLET.

MUTEDHELUR. PaB/HEIIZENFEE.

D—REHRLWVELET,

IE5ICHA > EBBVWELET,

DMDELEZ. B E5F.

HONESTENEY, TESHBERDEZITIENET,

HONED, HUS—%EFATESIEEAN?

MUCEDEUEL. EBE5FTITMMNEIH.

HLOAERTY .

MuCEDFELUE.

BOL—NEEIBETITESTENHIBOTH/EZE0,

25

11. LARS > TORE~BRFT~

Service

Guest

Service

Service

Guest

Service

Guest

Service

Guest

Service

24

Thank you very much. Here’s your bill.
Thanks. Here’s my credit card.

Certainly. Just a moment, please.

Here’s your card.

May | have your signature here, please.
Sure. Here you are.

Thank you.

Here’s your copy.

Thank you.

Could you call a taxi for me?

Yes. Where would you like to go?
Shin-Yamaguchi station.

Certainly.

Please take a seat and wait here until a taxi will arrive.

12. LARSCTORE~BRED~

Service

Guest

Service

Mr. Ford, your taxi has arrived just now.
Thanks. Everything is wonderful tonight.

We are glad to hear that from you.

Taxi Driver  Good evening, Mr. Ford.

Guest

Shall | put your luggage in the trunk?

Yes, please.

Taxi Driver  Please, get in.

Service

26

Thank you very much for your coming today.

We are looking forward to serving you again
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BoNKBIIHELIZEDND, BBOICIDENTERN 2LERDE,
RITHULHERT ITHINLHED URBBRFTEICEDEI L,
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3500, WORDENMERIITHULZNTE,
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DRRZOICULENEENS > Lo NET,
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13. 90>—TO=HE

Taxi Driver  Good evening. Thank you for using our taxi.
Where would you like to go?
Guest I'd like to go to Yamaguchi station.
Taxi Driver ~ Sure.
Could you fasten your seatbelt? It's the law.
Guest OK.

Taxi Driver  Thank you for your cooperation.

Taxi Driver  We will arrive soon.
Is this OK for you?

Guest Sure.
Taxi Driver  It's 3,500 yen.
Guest Can | pay by credit card?

Taxi Driver  Of course.
May | have your card?
Guest Here you are.
Taxi Driver  Please enter your PIN here and press green button.
Guest OK.
Taxi Driver  Here’s your card.

Please make sure you have everything.

30
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33

14. BRERTORE

Guest
Staff
Guest
Staff

Guest

Staff

Guest

Staff

Guest

Staff

Guest

Staff

Guest

32

Hello. I'd like to take a hot spring bath.

Hello. Is it your first time visiting here?

Yes.

OK.

First of all, please purchase a ticket at the ticket vending
machine.

OK. Oh, sorry, | can’t read Japanese.

Could you help me?

Sure. How many people are there in your party?

2 adults and a child.

How old is your child?

6 years old.

OK, and do you need towels?

We have facial towels and bath towels.

We need 2 bath towels and 3 facial towels.

Also, we need amenities.

Shampoo, conditioner and body soap are available in bath
room.

If you need other amenities such as razor, toothbrush, you
can buy here.

OK. Thank you.

15. ITEMBETOSE

Staff

Guest

Staff

Guest

Staff

Guest

34

Hello.

Hello. I'm looking for souvenir for my family.
I'd like something sweet.

Yes, how about Uiro?

Uiro? What is it?

Uiro is one of the most popular sweets in Yamaguchi.
It's made from red bean paste, sugar, bracken powder.
Its texture is jiggly, chewy and firm like tapioca.

Would you like to have a tasting?

Yes, I'd like to try it.
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BTADHONESTENET. OODHATIZNET.

IR—LR—D%EHTBELIZDTIN, AEAREFHTEEIN.

HONESTZNET, HETERIDOI-INTZNEITH &

DI—=RA[CRENEIN

EARID—ANHZDTIH,

B FORD, TNEBH S B3OI-INTENET,

ENTNEAREVN'GDDTIH,

BT EBEEMICEDDIF SIMEONFEMETT .

FUORDELZECRTHAFO TVEET,

B3 BFEEES < BZED THADK SIMEEBRN TEET .

FRERRIHHETT LBEIZS < B0 30 DTFURDA 605 TY .

Tl BFESRIrNLET.
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16. &

JCCDREE

Guest

Staff

Guest

Guest

Staff

Guest

Staff

Guest

36

Thank you for calling Hagi Kamamoto.

Hello. | saw your homepage and called.

I'd like to make a reservation.

Thank you very much.

We have 3 program, which program would you like?

What kind of program do you have?

We have hand-building, wheel throwing and painting.
What is the difference between each?

Painting is drawing your favorite pictures and letters on the
pottery.

Hand-building is adjusting the shape by stretching the clay
with your fingertips.

Wheel throwing is placing the clay on a wheel disk and use
the rotation to create it.

It takes 30 minutes for painting and wheel throwing, and 60
minutes for hand-building.

Ok. | decide painting.

17, FSAEARERIES TORE

Staff

Guest

Staff

Guest

Staff

Guest

Staff

38

May | recommend a place where you can experience
Japanese culture?

That sounds great!

What can we experience there?

You can make wagashi ( Japanese sweets), wear a kimono
and experience sado( Japanese tea ceremony).

So Wonderful, but | can’t wear a kimono by myself.

No problem. Specialist stuff will teach you how to wear a
kimono and help you to wear it.

I'm relieved to hear that.

Please make a reservation for us.

Certainly.



18. RECZDTHENDO

25T BAXLEHRTEB ETBETBNMNVELEL L DN, ) ) .
Guest Do you have any recommendations for sightseeing?
B E B HO. BRANLET, TTTREARTENTETZD, . o )
Staff Yes. Is this your first visit to Yamaguchi?
REv I HEFEOLEYZENT, REDERRN TEFET.
Guest  Yes.
BB & ETEHRMR. TEENE—ATENRD, . . -
Staff So how about Ichino-saka river and Rurikoji?
25y AXKTY &Ko BFIDRY Y INBEHFIEBRITINT, FEoT . ) )
In this season, you can take a walk along the river while
<NE9Y, )
looking at the cherry blossoms.
B E B ENEBNTRLUID. ) o ) ) .
Also, there is the nice five storied-pagoda in Rurikoji.
FHIEBENTETIH U5,
Guest  Can | walk there from here?
RAIv T MuCEOFELUE.

Staff | recommend you will go there by taxi.
It takes about 10 minutes by taxi.
Would you like me to call a taxi for you?

Guest Yes, please.

39 40

19. RECBDITHENO

BB K ANVNREZBEFRBVNLS,
Guest Excuse me, I'm luckily free for a whole day today.
P IUANRHIHTTI D,
Do you have any recommendations for sightseeing?
B E K RRo
Staff Have you ever been to Tsuwano town before?
ATv T TURS. —ORII EBEAFEOIDTL L SH.

Guest No. Where is Tsuwano town?
SOBATYT & RS —DIRIFAVVERRTEEI L.

Staff Tsuwano is located in the calm mountains of Western
BIEN T (CIRBRABEEHOFET L.

Shimane prefecture.
BE K ZTRBHENTWNTZDN LS,

It is also called “Little Kyoto in Sanin”
ATY T B —TIINB T EZ2HBE}HLET .

It's a nice town that retains its old appearance.
TTMBTIESIS—TI0DEFEETT.

Guest That sounds good.
LBLHNEZ IS —ESFULEL LD\

How can | get there?
BE K ZZ. BRAVLET,
Staff Why don’t you take a SL train?
I'm sure you'll love the train journey while admiring the

beautiful scenery of Yamaguchi.

42
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20. C

DFv ST —FIZATIN

Guest ~ What is this character?

Staff He is a character of Yamaguchi Prefecture and his name is
CHORURU.

Guest CHORURU? Very pretty.

Staff In Yamaguchi dialect we sometimes say “choru” in the end
of sentence.
That's how his name came to be.
He is popular with people of all ages, from children to the
elderly here in Yamaguchi.
He sometimes appears at local events.

Guest | would love to see him.
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2 1. BEREEXDZVLOIEH

Guest | want to send this package by courier.

Staff Certainly. Would you fill out this delivery slip?

Guest  Sure.

Staff May | ask what's inside?

Guest  There are some clothes and Hagiyaki cup for my souvenir.

Staff Yes, sir. Then | put a fragile seal on it.

Guest  Thank you.
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22. BBEHrHLIECRDELEN

Staff

Guest

Staff

Guest

Staff

Guest

Staff

Guest
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Have you tried foot bath?

No.

There are 6 footbath spots in Yuda Onsen.

Every spots is available for free.

That’s good.

There is also a cafe where you can enjoy a drink while
soaking in the foot bath.

How can | get there?

Please go straight on this road and turn left at the first
corner. You can find it on your right.

I'll go right away.

23. SRALNEESAS0ET

Guest

Staff

Guest

Staff

Guest

Staff

Guest

50

Is there any event tonight?

Yes. Yamaguchi Gion Matsuri will be held tonight.

What is it like?

It is one of the three major festivals in Yamaguchi City and
also a traditional festival that has been going on since the
Muromachi period.

The highlight is “"Sagi no Mai”” that takes place on the first
day.

“Sagi no Mai"?

It is a dance dedicated to the gods, and is performed by

people dressed as herons.

Wow. I'd love to go to watch it.
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24. COBEDBRIFECTIND

Guest

Staff

Guest

Staff

Guest

Staff

Excuse me, may | ask you a question?

Sure.

Where is this place of this picture?

This is KINTAIKYO Bridge in Iwakuni city which is aiming
for world heritage status.

It is designated as National Scenic Beauty and is a wooden
bridge that represents Japan.

That five-row arch is so beautiful.

That's exactly right.

If you go there, please take a look behind the bridge.

The geometric kumiki technique seen up close is a sight to

behold.

25. COBEDBHRIEFECTING

Guest

Staff

Guest

Staff

Guest

Staff

54

| would like to go to the place in this photo.

That is Akiyoshidai.

Akiyoshidai is Japan's largest karst plateau.

You can enjoy various activities at Akiyoshidai such as
cycling, trekking, trail running and so on.

Is there a place to eat nearby?

Yes. There is a cafe next to the observation deck.

What this vehicle is in this photo?

It's called a tuk-tuk, a three-wheeled motorcycle used as a
taxi in Southeast Asia, mainly Thailand.

You can rent it, if you would like to.

It feels so good to drive while feeling the natural breeze.
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26. HWROFHZEO> TESZELAN?

Guest Could you make a hospital appointment for me?

Staff Sure. What’s wrong with you?

Guest I've been feeling a little chilly since last night and | feel like
| have a fever.

Staff What's your temperature?

Guest | have a fever of 38.5 degree.

Staff OK. I will call to hospital right now.
Do you have overseas travel insurance?

Guest  Yes, | have

Staff | will let you know as soon as | receive confirmation from
hospital.
Please wait at your room.

Guest I’'m sorry to bother you.
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Excuse me.
T'd like to go to Tsunoshima.

How can I get there?
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