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2 3
L. BEFL-X
1 Hello 1. Here you are
TAICSIR CESREDE
2 May | helpyou? 2. May | have you name?

R SR LES HENEEFILTELSLLTED,

Could ynu speak more sowly?

Thark you very much.

EOfESTENES E50 LI DIEL TR

T

3

e are Iooking farward to seeing you again

-

You're welcome,

EEDEELESFELTENES
LBLELELT s "

Have a nice trip

LTHTE

Have anice day

s-BE

Certainly.
EVE: LEIVS

Extuse me.
FAUELET

I'myvery somy.
BLFTFUETA

Justa moment, please

Da s EEL

Thank you for walting
sEEHLELELE
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2. KLEONBERNTL-X

~LTEEBLNTLESD?

B EBE AN E TELE I A TE BRATT.

May | help you?
CREE S AILELET,

Iay | have your name?
EEIEEELLT BEBLLTLESE,

May | have your signature, please?
CELELRERETL

I

May | explain some of the room's facilties?

ENEOFNE ETLEE TS LS LUT LE D,

May | hang your coat in the closet?

T—hE 50—ty bl

I LTEES LI T LS,

May | have a print of your credit card, please?
DSty bh— R TUL bEHTURENT B3 LT LES0.

May |take your coat?
I EERR DL TESELITLE DA,

May | take your order?

CEREESHAILTELILLITLE S,

TR [B0ET] [IEF) BERBEEGERTT.

There is a parking garage in the first basement

T 1 HICRESHCEET.

Is there any cancelation chatge?
Fr RS ET

Are there any plans with spa services?
IAFH TS ARENET

IS

Is there an ice machine somewhere?

ERMER ST ETD.

There is  ssparate shower, isn't there?

DrT= P AR BB AL,

Is there anything ls2 | can do for you?
AR ST SN ATL S0

There is avending machine at the end of this corridor.
SRR E N (RIS TEL T,

There is an ashiray nexttathe elevator.

Tt — D RIS

3. RFLTORR ~FIyvo2O~

From  Good ateroon, sit. Areyou ehecking in?
Guest  Ves

From  May | haveyourname, sir?

Guest My name is Ford

From My | ask your full name, sir?

Guest David Ford.

Fromt  Thank youvery mueh, Mr. Ford.

Let me checkyour reservation. Just a mamert, please.

63

auld like tam- 2|~ LIEL) /L TELLY

LRI TLTIRLL @ TRICER S5RTT

I'dlike to make a reservation

BROPE LR,

I'd Ike to speak o y our concierge

T DAL,

Iwould like to leave @ message.

AW —SEBL DS,

-

When would like 1o stay with us?
(BR0D) ECHAREDTLE S,

What time would like to check-in?

BT BDFLY 52T LEDE:

How would you like to secure your room?

ETHLNL S S T,

1would fike to confirm your reservations.
SRR R TICEEE T,

Would you like to pay by cash or by credit card?
ESVARESTCEIETD. - RTTEUETH

Brailsble/ availabilt] SATNE. HiE HR
HFEIBE ST EEER SEETFR T,

. Dwill check av ailability forthat date
FOB® (FH R LT

We have several types of raoms available on that date
ZOBI L WEAR S FOENEHTARTEST.

We have parking available in the kasement
CHAWE S SRR IC T T

&

marnent

128 28 Bl EDETIRE TS E T

Resew ations are available on our wehsite
DT N TBETRN TEE S,

Du you have a non-smaking room availabie?
TP R TS

Vil call the theatre for the availahiliy.

A5 S L TR TSR ELE T

They say that seats are avaiable

ERHCARTEBEOTLTE.

JOMb SACER FIyO-TLETS.

B &l

SOvh EEEES LI LTELS LT LE S,
BB & Ta—KTT.

TOvh DilF—lE EE LTEES LT LE Sk,
BE & FOrYE Ja—pTE.

TOTh ENREITEVET. Da— P

SN ELRTDT, D ERE R,

MOFEIEL - B S —ERXFORERBIIAFIVTDETLVBESE | FSEXNRBESE

There are no available roms on the 24% of December at the
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4. TONTOEE ~FTYIAL

Front  Thank you for your waiting, Mr. Ford.
You booked a nn-smaking single room for three nights.
Guest That's corract
Front  Could you il out this registration card, please?
Guest  Allright

Guest  Here you are.

Front  Thank you very much, Mr. Ford.
Here is your room key.
Your roomis located on the 5" fioor.
Please take that elevator over there.
Da you have any cuestions?

Guest Mo, thank you.

Front  Enjoy your stay.

5. EEEREICSTTIN?

Guest Do you have any recommendalions in Yuda Onsan?
Front  Ves. Is this your first visit here?

Guest  Yes, itis. Thisis my first time,

Front  \ell...I'd like to recommend many places for you

First of all, | recommend you to soak in the hot spring bath.

Yuda Onsen has  legendthat a hot spring gushed out fram
the pond where a white fox used to rest s feet to heal its
wounds.

Yuda Onsen is known for its soft hot water that biends well
with the skin. and is also known as “'Beautiul Skin Hat

Springs."

Guest  That's sound nicel

11l definitely try it.

Front  Fm sure you'l like it

6. LTS P FT WD e

Front  Good moming, Mr. Ford,
Guest  Good morming. I'd like to check out, please.
Front  Certainly, sir
Did you have anything from the mini-bar?
Guest  Yes, | had 2cans of beer,
Front  Certainly, sir
Hara is your bil
Itis fifty-seven thousand seven hundred seventy yen.
Could you check i, please?
Guest Mo problem That cormect.
Fromt Thank you very much, <ir
Would you ke te pay by cash or by credi card?
Guest  \Mith cash, please. Here you are.
Front  Thank you very much. From sixty thousand yen?
Guest  Ves
Front  Here is your change, twa thousand two hundred thirty yen.
And hara is your recaipt. Thank you vary mach

Ve loak forvard to seeing you again.
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BEME G

POEFTELEEIIC( NICEREENTHTLL S,
TFLVAITLAS .

Are yau § n?
2 BEMEBELILTESALLTLE 58,

i 3 Thawe yaur name?
3 IFERRIE T

[ Jme chack yaur ¢ )
3 pamgsETL,

dusta{ 3 please.
4 BEEHLELELE,

Thank yau far yaur { ).
5 FEOHAEE VTTRT TR,

You { 3 anan-smaking roam far three { 3.
6 LEBOLSARL D 3 A RIS AT AL LT,

Could yau ( 2 } this regigtratian card?.
T EEWOEBERSHTISVET,

Your raamis { »an the 5" floar.

8 2oy BRSLTEE L,

Enjay yaur { 5
L 2

OB UBE DI, ( CEREENTARLL S, SMBTHENEEOL, ( )CEETENTARLLD,
1 FR RSN SR SE VR, 1. ST UET o

Did yau havel ¥ram mini-bar? Do vau have a { 7
2 PLERUELE. S SSNBERDRNET S UET, 2 4BHTLaSH,

i » here is your ) Are yaus ( »af faur?
3 SELIERETLA S B, TUL sk AT L S, A FERREBULELELLS B,

< wou 11 ( ) by cash.ar by credit card? < e »your coat?
3 CsanE DI ALET, 4 BEACERALELET,

Here is yaur( ) Tl ¢ vau byaur sable
4 EEOBHLEBRSLTRURT, 5. CESMERTE AL TLAS .

e are laoking { )t seeing you Will this rable be ¢ "

b ST,
Please ( 3 vaur( )
T HENETTORETE T,
our ¢ 3is KAWAR A Saba
8, EATSA INBELE SLITT B,
Whar 3 of sake wauld you like?

9 BEBUELELS S

wauld yau like me ta ( ) up the ¢ "
3 4

ADEFTE SEE DI, ( NCEREENTARLLD, ANEFTERELDIC ( ICERTEATHILLD,
1. PP —EMA TESART L, 1 CSBARELATREL DTS,

could yau ) & axi far me? Ta It your first time ¢ ) here?
2 ESSRTITHNET 2 FERTF TR ERTREL L,

{ 3 wauld yau Uke ta ga? Please ( 3 a ticket atthe ticker ( 5 p
3RS U AR AL LEL L 3, 3 BEANT AT RCHELEAET,

¢ 31 ( ) vaur luggage inthe trunk? Amenities are ( 3 barh raom
4 enECRECEIL, 4 FRICROTUCEIEERLTUST,

Please ( yin Tm lagking Tar ¢ » far my family.,
5 S RAILHE EROLITEEIET #y 5 i3 30 BEEUET,

Could yau ) your seatbelt? T 330 minures far painring.
& CBAB NS TALET, & EFTLANBRT S L AR ELELLS B,

Thank yau Tar yaur ( ) May T¢ baplace ( ) vou can experience
7 BSOS SERE T Japanese cutture

Please ( ¢ ) ¥ou have evenThing 7 ENERLTROLES,

™ »rahear thar.
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FDETE BB DI, RO THRLED.

1R LLRED SRR,
Do you have any ¢ ) far( ”
2 MM EICIAT TS REGEABUET,
Thete is the nice five { }in Rurikali
BT RE TS,
§ ¥ you ever £ )1 Tsuwano before?
4. BNHEREREHIHURT.
Teuwana is ¢ R ) Wesrem Shimane prefecrure

& FCIHUEA

CEMENTLET,

Teisalsa( ) "Little Kygea in Sanirr
& ELAENERLRRGE T .

Tesa hice tawn that }its ald appearance.
7. SLIZRSNTIAL T Ty

( ¥ IR ake a SLurain?

[ PIDESHE SHILEAS, AN B AT L XEANTH FLa S,
catier Cood memin.

e like o reserve 3 single rasr for January 57, please.

Qperatar : (@ [Sayyau have vailabily |

Caller Hew much will it cast?

Qperatar @ (@ [Tell the callerour best rate is ¥10,000 per night ]
Caller Dows that includs breaktasc?

Qperatar (@ [Politer tell callar that its room oniy.]

Cuest aK. T eake i

Operator (@ ] [Ashfor callers name.]

Caller Itz Cardiner. I Gartinar.

Qperator (@]

DAk for credit card detail s to confirm the resenvations ]

Caler My WS4 cardl number is 3412 5678 3451 6012, expiry date
va
Qperatar (@) [Thank the caller and give them the reservation

Purber MHSZSXV and end eanyersation pelfely.]

Caller Goodbye.
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[ Im S-E $#IL 1, SOSEED  NoEETL—TEANTHR LS,

waitar © (@ | [Say hello to quest politely and ask far rasm number.]
Guest : Gond moming We're in raom 406

Waiter @ { @ | [Sive uest breakbast menu.]

Guest i Thank sor,

Waiter © (@ ) [Ask if the quest wants tes or coffee ]

Guest : Could [ have 3 pot of Esrl Grey tea, please?

waiter ¢ (@ ) [Milkor lemon 7]

Guem : Lemen, pleazs.

waiter @ (@) [Wish guest a nice breakfast]

Guest : Thank e,
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SHOEEIS N - B —EXREZDOREBRIATIVTDETIVIBERE | FERRRESE

TETRIL TR F AR AN L TRRTEATARL 22

[Eoh ] - EREEESC 23 20T BEIEL E

B 6 #— LIRS LRSI T LS 1. Ar Shin-Yamaguchi Statian.
i< D EEOHN SRR B I TE S Guest ! Bxcuse me. Haw can T et 1o Yuda Onsen?
“Yau

B HeSneis

[Esh | o STREONE R LS SRPILF0 D SR ER RS A 13

[Esh ] AUDRESERENETIL IR LORCHURT,
© BRI #0L1S LR 523 SANDNE

2 Ar¥amaguchi-Ube Airparc

27T TEHE BEEL SABHBI LSS Guest * Excuse me. Haw can T 821 ta Hafu statian?

You

[Esh ]« BE=FHO—

[Ext ] WORSESH SRUORET L (RERLET.

HFUORESITRETE IR WSS AL R,
EROARELT S
§ IR~ E R T R TR NS 3 ATShin-shimanaseki Starion
Guest * Excuse me. Howcan T get ta Karsta [chiba?
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4. At Yuda Onsen Station 18

Guest : Excuse me. How can T get t Hagi?
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